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OUR TEAM

Beauty and health are not separate issues: they go hand-in-hand. 

Medical Aesthetician & Laser Technician
JESSICA CAMPBELL

Medical Aesthetician & Laser Technician
BRIDGET NELLIGAN

Dr. Marius Naghiu and Dr. Lulzim Rrafshi, who both completed their postgraduate training in
Family Medicine at Dalhousie University, Nova Scotia. Today, they work as Adjunct Professors at

the Department of Family Medicine, Schulich School of Medicine and Dentistry at the University of
Western Ontario.

 
In addition, you get the beauty expertise of Ms. Jessica Campbell & Ms. Bridget Nelligan. 

Both accomplished professionals who received their diplomas from the local Elegance School of
Aesthetics in London, ON. 

 

Managing Partner
DELIA NAGHIU

Managing Partner
RABI RRAFSHI

M.D   C.C.F.P   F.C.F.P
DR. MARIUS NAGHIU

M.D   C.C.F.P   F.C.F.P
DR. LULZIM RRAFSHI



We are leaders, innovators, developers, and best-in-
class creators of energy-based aesthetic and medical
treatment systems. Cynosure develops and
manufactures a diverse range of leading treatment
applications for hair removal, skin revitalization, scar
reduction, gynecological health, body contouring, skin
tightening and more. 

We believe that beauty is a feeling, not a physical
attribute. Skincare doesn’t need to be complicated. For all
faces, change is possible. Our results are both instant and
lasting, and leave people emotionally charged. We
challenge the status quo and aim to turn the skincare
industry upside down with our revolutionary techniques,
products and philosophy. Only HydraFacial uses patented
technology to cleanse, extract, and hydrate. HydraFacial
super serums are made with nourishing ingredients that
create an instantly gratifying glow.

Our medical aesthetic & laser clinic features the most advanced technology in aesthetic medicine. 
We use only Health Canada approved technologies & products to ensure we are providing the

safest, most effective treatment, every time. 
We pride ourselves on continuing education to ensure we are always providing the absolute best

care to all of our patients. 
All of our services at Redefine MD are performed by some of the most qualified experts in the field. 

OUR CLINIC

When our consumers discover the difference Vivier
skin care solutions make, they feel transformed. We
want to empower you to look and feel your best. 
At Vivier, we create, manufacture and market premium
Canadian pharmaceutical skin care products that are
proven to prepare, target, moisturize and protect your
skin.

AlumierMD is a true professionally-dispensed medical-
grade Canadian skincare brand dedicated to the latest
advancements in Clean Science, and delivering
therapeutic outcomes for patients presenting an array
of skin conditions and concerns. 
We create products that are socially responsible,
clinically tested and free from over 1,300 substances
banned by Health Canada. We call this our
commitment to Clean Science.

https://www.alumiermd.ca/clean-science


NEW PATIENT CONSULTATION

Our consultations allows you to meet with our experts one on one. 
During this time we will address all of your individual concerns, any questions you may have and your personal goals. 

HELPING PEOPLE FROM ALL WALKS OF LIFE EMBRACE THEIR NATURAL BEAUTY.

OUR PROCESS

TREATMENT PLAN

After completing your consultation. We will create and provide you with a treatment plan tailored to your individual needs.
This package will include all of our treatment and product recommendations, your treatment quote, all necessary pre and
post treatment information, as well as your booking schedule. 

TREATMENT PROCESS

Once you have received your treatment plan and you are ready to proceed, we will reassess your individual concerns,
review your expectations and goals, and proceed with treatment. 
In almost all cases, treatment photos are taken to track and compare your process and all treatment records are
documented to ensure consistent top-quality care.

After all of your treatments have been completed we will provide you with a follow up consultation. 
During this time we will discuss your experience, show you all of your before and after photos, and discuss any
maintenance treatment or products necessary to maintain results.. 

LOVE YOUR RESULTS



PATIENT RESULTS
Jessica and Dr.Rrafshi are super amazing. Friendly and professional staff, very
welcoming environment. Highly recommended. Love the results. Everyone is
knowledgeable and supportive.

This clinic is absolutely beautiful and the staff are knowledgeable and friendly. Dr.
Rrafshi did my consultation and Jessica completed my treatment. They are both
wonderful and I would highly recommend seeing them for all your skin care needs!

I had a consultation with Dr. Rrafshi for the SculpSure procedure, after explaining in
great detail on how it works and what it did, I decided to try it and I couldn't be more
happy with the results. After seeing the before and after pictures they took, I noticed a
big difference especially with my chin. I recommend this for anyone wanting to get rid
of stubborn fat. They have the newest up-to-date technology for all the body needs!
Can't wait till September to try the Flexsure!! Thank you Dr. Rrafshi! Thanks to all the
very kind staff as well :)

Dr. Rrafshi and Naghiu as well as the rest of the team were incredible in treating my
acne scars. They took great care in providing me with the best treatment options and I
have had a very positive outcome. The staff are welcoming and quite knowledgeable
and they ensured all my questions have been answered before starting a treatment.
Highly recommend Redefine MD!

I’ve been going to the medical clinic for over a year now for laser treatments with Jess
for my acne scars. Today I had a hydra facial as well with Jess & it has always been
extremely beneficial. I have seen a huge change in my skin, my scars are almost
completely faded & Jess always has really good recommendations on next steps ,
products & product usage. She always is accommodating to schedules, and checks in
after a treatment to make sure everything is continuing to go well with my skin, she
always asks if i have any questions or needs clarification on any treatments, as well as
walks through the treatment as she’s doing it. I would highly recommend coming here
to anyone struggling with skin conditions. Thank you a million



SKIN RENEWAL

Icon IPL
VASCULAR DAMAGE & ROSACEA

As we age undesirable skin imperfections on your face and body may appear. Redness, broken capillaries, and
discolouration can be visible on our face,  chest, hands and body. 

This treatment works by using pulses of light energy, that  are delivered deep into the skin, targeting  blood and unwanted
visible veins while stimulating collagen production. Once the energy is absorbed, your body's natural healing process will
instantly  reduce visible veins and calm redness creating a refreshed, even tone and healthy looking skin.

$350.00+

Icon IPL
PIGMENTATION & SUN DAMAGE

As we age undesirable skin imperfections on your face and body may appear. Sun damage, brown spots, freckles and
discolouration can be visible on our face, neck, chest, hands and body. Continuous sun exposure and excessive sun damage
left untreated can potentially lead to skin cancers. 

This treatment works by using pulses of light energy, that are delivered deep into the skin, targeting unwanted pigment and
stimulating collagen production. Once the energy is absorbed, your body's natural healing process will begin to surface and
breakdown pigmentation creating a refreshed, even tone and healthy looking skin.

$350.00+

Icon IPL & Fractional Resurfacing
THREEFORME FACIAL TREATMENT

With one treatment you can target fine lines, wrinkles, sun damage, and unsightly veins all at the same time. 

The treatment works with two passes of laser energy, the first pass uses laser light energy to target and treat, discolouration,
pigmentation, sun damage, freckles, brown spots, age spots, facial vessels, capillaries and Rosacea. 

The second pass uses laser Micro beam technology that gently renews the skin by generating collagen and elastin cells.
Reducing fine lines, wrinkles, scars, texture irregularities and surface imperfections.

$650.00+



SKIN RESURFACING
Fractional Resurfacing 
ACNE SCAR REMOVAL 

Acne Scars
Surgical Scars
Flat Scars
Hypertropic Scars (Raised Scars)
Atropic (Depressed Scars)

When a deep injury or damage to the skin occurs, the body’s natural healing response rebuilds and repairs tissues. When
they heal improperly —the result is a scar. 

Due to different types of potential damage, every scar can look and feel different. Many factors can effect how the skin heals
and what type of scar is formed. The type of damage, the individuals response to such damage, genes, age, skin colour, and
medications can all have an effect on how the skin heals and the type of scarring that can form. In some cases you could
experience a loss of depth in the skin, an overgrowth of tissues, texture irregularities, discolouration, and in serious conditions
restricted movement. 

The treatment works by pulses of laser energy that are gently delivered to the treatment area to break down the scar tissue,
helping to  generate new collagen and elastin, improving scar depth, texture, colour and overall health of the skin.

Treatable Concerns 

$350.00+

Fractional Resurfacing 
TEXTURE, FINE LINE & WRINKLE REDUCTION 

As we age our skin looses collagen and elastin, making the signs of aging skin more visible. Deep wrinkles, fine lines, sagging
skin, uneven skin tone, enlarged pores and discolouration can all be dramatically improved without downtime or surgery. 

This treatment works by using pulses of light energy specifically targeting the aging support structure of cells. The body's
natural healing process then begins to rebuild and repair tissue, reduce deep wrinkles, softening fine lines and improve skin
texture.
 

$350.00+



SKIN TIGHTENING
TempSure RF Skin Tightening
EYE LIFT

Reduce darkness, fine lines, wrinkles and puffiness around the eyes and between the brows. This treatment is focused on
the orbital bone, temples and forehead.  TempSure Envi delivers radiofrequency energy to gently heat your skin. Increasing
the skin’s temperature for a defined, therapeutic time will trigger a natural response for your skin to create new collagen.
The new collagen fibers are tight, dense, and neatly organized giving you tighter, lifted looking appearance. 

$200.00+

TempSure RF Skin Tightening
FACIAL SKIN TIGHTENING 

Neck
Chest
Hands

Reduce deep wrinkles, fine lines, sagging skin and renew collagen synthesis. This treatment is focused on the entire face
and jaw line. TempSure Envi delivers radiofrequency energy to gently heat your skin. Increasing the skin’s temperature for
a defined, therapeutic time will trigger a natural response for your skin to create new collagen. The new collagen fibers are
tight, dense, and neatly organized giving you tighter, brighter younger-looking appearance. 

Other Treatment Areas:

$500.00+

FlexSure RF Skin Tightening 
BODY SKIN TIGHTENING 

Abdomen 
Arms
Thighs
Knees

Reduce sagging skin, tighten, tone, reduce cellulite and renew collagen synthesis. This treatment is focused on large body
areas. FlexSure is the worlds first and only flexible form-fitting applicator. It delivers radiofrequency energy to gently heat
your skin in even the hardest to treat areas. It comfortably increasing the skin’s temperature for a defined, therapeutic time
will trigger a natural response for your skin to create new collagen. The new collagen fibers are tight, dense, and neatly
organized giving you tighter and toned appearance. 

Treatment Areas:

 

$1000.00+



BODY CONTOURING

SculpSure Body Contouring 
PERMANENT FAT REMOVAL

Abdomen 
Love Handles
Bra Line 
Arms
Thighs
Under Chin

Reduce unwanted volume and permanently remove fat cells using an advanced diode laser system. This laser
energy targets and heats fat cells under the skin without affecting the skin's surface. The SculpSure technology
raises the temperature of the fat cells damaging their structural integrity. The damaged cells are removed naturally
from your body through your lymphatic system. Once fat cells are removed from your body they cannot regrow.
Each treatment can reduce localized fat cells up to 25% in each area treated

Treatment Areas:

$2000.00+

SculpSure Submental
DOUBLE CHIN REMOVAL

Reduce unwanted volume under your chin permanently. Using an advanced diode laser system, laser energy targets
and heats fat cells under the skin without affecting the skin's surface. The SculpSure technology raises the temperature
of the fat cells damaging their structural integrity. The damaged cells are removed naturally from your body through
your lymphatic system. Once fat cells are removed from your body they cannot regrow. 

$750.00+



BODY TREATMENTS

Icon IPL
SPIDER VEIN TREATMENT

As we age undesirable skin imperfections on your face and body may appear. Redness, broken capillaries, and
discolouration can be visible on our face,  chest, hands and body. 

This treatment works by using pulses of light energy, that  are delivered deep into the skin, targeting  blood  and unwanted
spider veins. Once the energy is absorbed, your body's natural healing process will instantly reduce visible veins, and provide
even tone and healthy looking skin.

$350.00+

Fractional Resurfacing 
STRETCH MARK REMOVAL

When the skin has been stretched too far or too fast - such as during puberty, pregnancy or weight fluctuation - these
unsightly lines appear. 

The treatment works by using pulses of laser light to target and break down stretch marks, this triggers new tissue
production underneath the skin. This new collagen will help improve both texture and colour of the stretch marks.
 

$500.00

Icon Laser Hair Removal
LASER HAIR REMOVAL

Face
Underarms
Bikini/Brazilian
Arms
Legs
Chest
Abdomen

With Light based hair removal, this technology targets and destroys hair cells responsible for hair growth without harming the
surrounding skin. The treatments are fast, easy an provide long lasting results. We provide treatments to all genders and all
ethnicities. 

Popular Treatment Areas:

 

$50.00+



BODY TREATMENTS 
FlexSure RF Skin Tightening 
CELLULITE REDUCTION TREATMENT

Abdomen 
Arms
Thighs
Knees
Buttocks

Reduce sagging skin, tighten, tone, reduce cellulite and renew collagen synthesis. This treatment is focused on large body
areas. FlexSure is the worlds first and only flexible form-fitting applicator. It delivers radiofrequency energy to gently heat
your skin in even the hardest to treat areas. It comfortably increasing the skin’s temperature for a defined, therapeutic time
will trigger a natural response for your skin to create new collagen. The new collagen fibers are tight, dense, and neatly
organized giving you tighter, toned  and smooth appearance. 

Treatment Areas:

 

$1000.00+

Fractional Resurfacing 
SURGICAL SCAR REMOVAL 

Acne Scars
Surgical Scars
Flat Scars
Hypertropic Scars (Raised Scars)
Atropic (Depressed Scars)

When a deep injury or damage to the skin occurs, the body’s natural healing response rebuilds and repairs tissues. When
they heal improperly —the result is a scar. 

Due to different types of potential damage, every scar can look and feel different. Many factors can effect how the skin heals
and what type of scar is formed. The type of damage, the individuals response to such damage, genes, age, skin colour, and
medications can all  have an effect on how the skin heals and the type of scarring that can form. In some cases you could
experience a loss of depth in the skin, an overgrowth of tissues, texture irregularities, discolouration, and in serious conditions
restricted movement. 

The treatment works by pulses of laser energy that are gently delivered to the treatment area to break down the scar tissue ,
help generate new collagen and elastin, improving scar depth, texture, colour and overall health of the skin.

Treatable Concerns 

$350.00+



MEDICAL FACIALS

Vivier Pharma & Alumier MD
MICRO-DERMABRASION  MEDICAL FACIAL

Our Micro-Dermabrasion Facial includes our Signature medical facial combined with diamond tip exfoliation, it focuses on 1 skin
conditions present - Anti-aging, brightening, calming or clarifying on your face, neck, and decollete. 

Our signature facial includes a deep cleanse, diamond tip exfoliation, extractions, mask, light lymphatic stimulation, 1 target
treatment, eye and lip treatment, moisturizer, and protection. 

75  Minutes

$150.00+

Vivier Pharma & Alumier MD
PLATINUM MEDICAL FACIAL

Our platinum medical facial  focuses on all skin conditions present - Anti-aging, brightening, calming and clarifying on your face,
neck and decollete. We use all of our most advanced treatment products and deeper chemical exfoliation. 

Our platinum medical facial includes a deep cleanse, chemical exfoliation, extractions, mask, light lymphatic stimulation, multiple
target treatment, eye and lip treatment, moisturizer, and protection. 

90 Minutes

$200.00+

Vivier Pharma & Alumier MD
SIGNATURE MEDICAL FACIAL

Our signature medical facial focuses on 1 skin conditions present - Anti-aging, brightening, calming or clarifying on your face, neck,
and decollete. 

Our signature facial includes a deep cleanse, exfoliation, steam, extractions, mask, light lymphatic stimulation, 1 target treatment, eye
and lip treatment, moisturizer, and protection. 

60 Minutes

$125.00

Vivier Pharma & Alumier MD
EXPRESS MEDICAL FACIAL

Our express facial focuses on purifying and balancing the skin. This facial includes a cleanse, extractions, moisturizer, and protection. 

30 Minutes

$50.00+



BODY FACIALS

Vivier Pharma & Alumier MD
HAND REJUVENATION TREATMENT

Our hand rejuvenation treatment is a facial for the hands, focusing on hydrating and brightening. Our hand facial includes a
deep cleanse, exfoliation, mask, 1 target treatment, moisturizer, and protection. 

30 Minutes

$75.00+

Vivier Pharma & Alumier MD
SIGNATURE CLARIFYING BACK FACIAL

Our clarifying back facial focuses on reducing breakouts, inflammation and discolouration. Our Back facial includes a
deep cleanse, exfoliation, steam, extractions, mask, 1 target treatment, moisturizer, and protection. 

60 Minutes

$150.00+

Vivier Pharma & Alumier MD
SIGNATURE BOOTY FACIAL

Our signature booty facial focuses on reducing breakouts, inflammation, or discolouration. Our booty facial includes a
deep cleanse, exfoliation, steam, extractions, mask, 1 target treatment, moisturizer, and protection. 

60  Minutes

$150.00+

Vivier Pharma & Alumier MD
MICRO-DERMABRASION  BODY TREATMENT

Our Micro-Dermabrasion Body treatment includes a signature facial treatment with diamond tip exfoliation, on your
body areas. It focuses on 1 skin conditions present - Anti-aging, brightening, calming or clarifying on your body.

Our Micro-Dermabrasion Body treatment includes  a deep cleanse, diamond tip exfoliation, light lymphatic stimulation, 
1 target treatment, moisturizer, and protection. 

75  Minutes

$200.00+



HYDRAFACIAL
HydraFacial 
SIGNATURE HYDRAFACIAL

CLEANSE + PEEL
EXTRACT + HYDRATE
FUSE + PROTECT

This treatment deeply cleanses, extracts and hydrates the skin though our super serums filled with antioxidants, peptides, and
hyaluronic acid.

$199.00

HydraFacial 
DELUXE HYDRAFACIAL

CLEANSE + PEEL
EXTRACT + HYDRATE
SKIN BOOSTER
FUSE + PROTECT

This treatment deeply cleanses, extracts, and hydrate the skin though our super serums filled with antioxidants, peptides, and
hyaluronic acid. This treatment also includes a unique skin booster customized to your skins needs  to treat and reduce congestion,
reduce pigmentation or treat signs of aging. 

$250.00

HydraFacial 
PLATINUM HYDRAFACIAL

LYMPHATIC DRAINAGE
CLEANSE + PEEL
EXTRACT + HYDRATE
SKIN BOOSTER
LED LIGHT THERAPY
FUSE + PROTECT

This treatment deeply cleanses, extracts, and hydrate the skin though our super serums filled with antioxidants, peptides, and
hyaluronic acid. The treatment begins with Lymphatic Drainage flushing out imperfections and waste. It then includes a unique skin
booster customized to your skins needs to treat and reduce congestion, reduce pigmentation or treat signs of aging. As well as
LED Light therapy red lights to treat aging skin and blue lights to reduce acne bacteria.

$295.00



HYDRAFACIAL BODY
HydraFacial
CLARIFYING BACK HYDRAFACIAL

CLEANSE + PEEL
EXTRACT + HYDRATE
FUSE + PROTECT

Our clarifying back facial extends the benefits of Hydrafacial to the back to deeply cleanses, exfoliate, extract, and
hydrate the skin though our super serums filled with antioxidants, peptides, and hyaluronic acid. This treatment
focuses on reducing breakouts, inflammation and discolouration. 

60 Minutes

$295.00

HydraFacial
CLAIRFYING BOOTY HYDRAFACIAL

CLEANSE + PEEL
EXTRACT + HYDRATE
FUSE + PROTECT

Our clarifying booty facial extends the benefits of Hydrafacial to the booty to deeply cleanses, exfoliate, extract, and
hydrate the skin though our super serums filled with antioxidants, peptides, and hyaluronic acid. This treatment focuses
on reducing breakouts, inflammation and discolouration. 

60 Minutes

$250.00

HydraFacial
CLARIFYING ARM HYDRAFACIAL

CLEANSE + PEEL
FUSE + PROTECT

Our clarifying arm facial extends the benefits of Hydrafacial to the arms to deeply cleanses, exfoliate, and hydrate the skin
though our super serums filled with antioxidants, peptides, and hyaluronic acid. This treatment focuses on reducing
keratosis piliaris, bumpy uneven texture, inflammation and discolouration. 

60 Minutes

$199.00



HYDRAFACIAL
HydraFacial 
SIGNATURE HYDRAFACIAL

CLEANSE + PEEL
EXTRACT + HYDRATE
FUSE + PROTECT

This treatment deeply cleanses, extracts and hydrates the skin though our super serums filled with antioxidants, peptides, and
hyaluronic acid.

$199.00

HydraFacial 
DELUXE HYDRAFACIAL

CLEANSE + PEEL
EXTRACT + HYDRATE
SKIN BOOSTER
FUSE + PROTECT

This treatment deeply cleanses, extracts, and hydrate the skin though our super serums filled with antioxidants, peptides, and
hyaluronic acid. This treatment also includes a unique skin booster customized to your skins needs  to treat and reduce congestion,
reduce pigmentation or treat signs of aging. 

$250.00

HydraFacial 
PLATINUM HYDRAFACIAL

LYMPHATIC DRAINAGE
CLEANSE + PEEL
EXTRACT + HYDRATE
SKIN BOOSTER
LED LIGHT THERAPY
FUSE + PROTECT

This treatment deeply cleanses, extracts, and hydrate the skin though our super serums filled with antioxidants, peptides, and
hyaluronic acid. The treatment begins with Lymphatic Drainage flushing out imperfections and waste. It then includes a unique skin
booster customized to your skins needs to treat and reduce congestion, reduce pigmentation or treat signs of aging. As well as
LED Light therapy red lights to treat aging skin and blue lights to reduce acne bacteria.

$295.00



HYDRAFACIAL ADD ON'S

MASK

Ultimate Hydration
Ultra Clay Mask

Add an additional mask to your facial
$25.00+

RETINOL BOOSTER
Add an additional anti-aging boost of retinol to your facial

$25.00+

HAND REJUVENATION 
Add our hand rejuvenation treatment to your facial

$50.00+

CHEMICAL EXFOLIATION

Vivier Peel
Enzyme Retexturing Treatment

Add a light chemical peel to your facial
$50.00+

LED LIGHT THERAPY

Blue Light Therapy - Acne & Congestion
Red Light Therapy - Collagen Synthesis & Circulation

Add LED light therapy to your treatment, LED lights 
$75.00+

LIP REVITALIZING TREATMENT
Gently exfoliates, hydrates and plums lips. 
Includes take home serum.

$50.00+

EYE REPLENISHING  TREATMENT
Gently exfoliates, hydrates, tightens and firms eye area. 
Includes take home serum.

$50.00+

EXTRACTIONS
Add on additional Extraction time 

$25.00+

CLEANSE + PEEL
Uncover a new layer of skin with gentle exfoliation and relaxing resurfacing.

EXTRACT + HYDRATE
Remove debris from pores with painless suction. Nourish with intense moisturizers that quench skin.

FUSE + PROTECT
Saturate the skin’s surface with antioxidants and peptides to maximize your glow.

 
ACNE TREATMENT

Blue Light Therapy - Acne & Congestion
Red Light Therapy - Collagen Synthesis & Circulation

Add LED light therapy to your treatment, LED lights 
$75.00+



519.641.3000

#202-1807 Wonderland Road N.
London, ON. Canada

www.redefinemd.com

@redefinemd

@redefinemd

Info@redefinemd.com


